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WELCOME TO HOLY FAMILY RC PRIMARY  
 
Welcome to our school handbook and thank you for taking the time to read through the information 
provided.   We hope this will be of benefit to you.  
 
At present, all schools are working under Local and National guidance due to the current pandemic. 
This has brought about many changes to school life, but our staff and pupils have adapted well to 
the measures in place and in keeping our whole community safe.   Holy Family remains a welcoming 
and determined place to learn and everyone remains dedicated and committed to providing the best 
for your child.    
 
Holy Family School is a denominational school situated in the Summerhill area of the city having 
moved from Long Walk Road in Northfield in 1984.   The catchment area for our school covers a 
wide area of the city from Northfield, Mastrick, Kingswells and Westhill.  
 
At Holy Family we welcome your child into our small and diverse family where we strive to ensure 
each child is recognised and appreciated for their God-given talents.   
 
We have a Nursery provision at Holy Family which offers a safe and inclusive environment for your 
child to learn through play.   Our Nursery currently runs 2 sessions daily; one in the morning from 
8.30 – 11.40am and the other in the afternoon from 12.30 – 3.40pm.   We can accommodate 20 
pupils per session. 
 
We have good links with the church community and work closely with our school chaplain, Father 
Tad, who supports the spiritual aspect of our school.   We also have support from the Diocese of 
Aberdeen from RE Advisor, Mary O Duffin and Father Colin Stewart,   
 
At Holy Family we hope that every child will feel safe and valued and thrive in a positive, supportive, 
learning environment.   We encourage every child to give their best in all aspects their young lives.   
We aim to provide a wide range of experiences and opportunities to support and match our pupils’ 
needs in order to ensure all will reach their full potential.   We want our pupils to succeed with a 
positive and resilient attitude.   We want our school to be a happy and meaningful place of learning 
to allow our children to become  
 

• Confident individuals • Successful Learners  

• Responsible citizens  • Effective Contributors  
 
Within Holy Family Primary School, we work in partnership with our families, recognising parents as 
the first educators of their children and in the years they spend with us, we strive to ensure the best 
outcomes for each child.   Our staff team are committed and dedicated, and we know in order to be 
successful in our work we need the support and cooperation of our parents and families.   This is 
reflected in our school motto:  
 

“Here, we will succeed together” 
 
If you require any further information, please do not hesitate in contacting the school or if you would 
like an appointment, by phone or virtually, to discuss any aspect of school life.   You will always feel 
welcomed. 
 

Marion Given 
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Head Teacher 
This booklet should be read in conjunction with ‘Choosing a School’ (SEED) and Aberdeen 
City Council’s “A Guide to Education and Children’s Services” 
 
CONTACTING SCHOOL The school address is: 
Holy Family RC Primary School 
Summerhill Terrace 
ABERDEEN 
AB15 6HE 
 
Telephone:    01224 316446 
Email:    holyfamilyrc@aberdeencity.gov.uk 
Website:    www.holyfamilyrc.aberdeen.sch.uk 
Follow us on Twitter:  School : @holyfamilyrc1   Nursery/ELC : @holyElc 
 
Contact address for Integrated Children’s & Family Services is: 
Aberdeen City Council 
Integrated Children’s & Family Services  
Marischal College 
Broad Street 
ABERDEEN 
AB10 1AB 
 
Website www.aberdeencity.gov.uk 
 
Due to current restrictions, face-to-face contact with school is not possible and in order to follow 
national guidance as we navigate through the pandemic, the following allows us to keep regular 
communication:   
 

• Contact with Holy Family Primary can be made firstly by phoning.   Please note the school office 
is open from 8.30am – 3.15pm but is unmanned during lunchtime from 12.30 – 1.00pm.   
However please leave a message on our answer phone and someone will get back to you. 

 

• Alternatively, school can be contacted by email at the above address. 
 

• Groupcall – Holy Family use a system which allows the school to send text, email and/or 
Xpressions messages to parents, carers and staff.   Please see Appendix 2 on how to upload 
the free Xpressions app.   Messages are sent by text if urgent and to communicate important 
information to parents.   It is important that school is informed of any changes to contact 
telephone numbers, including your mobile phone number or e-mail address.  
 

• The school has an information line which is particularly useful during periods of severe weather.   
This can be accessed by phoning 0870 054 1999 and inputting the pin code 011420 (see 
Appendix 1). Messages are not to be left on this number. 
 

• Newsletters – regular newsletters are issued with information on changes to school and any 
updates on local and national guidance.  

 

• Details of term dates, holidays and in-service days are shared by Groupcall and are also 
available to view on the school and council website. 

 

mailto:holyfamilyrc@aberdeencity.gov.uk
http://www.holyfamilyrc.aberdeen.sch.uk/
http://www.aberdeencity.gov.uk/
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• Holy Family School promotes close partnership working with parents and if you wish to speak 
with your child’s teacher or a member of the Senior Leadership Team it is best to phone or email 
the school office to arrange a virtual meeting or phone call at a convenient time for all.  

SCHOOL VISION 
 
Holy Family School and ELC offers a welcoming and encouraging ethos for your child to thrive and 

be the best that they can be.   We work in partnership with home and parish, providing an 

environment of faith and learning, ensuring our pupils recognise their own abilities and talents, as 

well as developing the physical, emotional and spiritual wellbeing of all our pupils.    

Focusing on continuous improvement, Holy Family continues to develop our culture of learning in 

order to instil in our pupils the love for learning, the benefits it can offer through delivery of a balanced 

and relevant curriculum unique to our setting and celebrates the diversity of our pupils and wider 

school community.  

The school endeavours to achieve within the context of a Christian community, which reflects the 

Church’s teachings.  

“Here WE will SUCCEED together” 

 

SCHOOL AIMS AND ETHOS 

Holy Family RC Primary aims to enable all children to develop their capacities as successful 
learners, confident individuals, responsible citizens and effective contributors.  

Our school will:  

➢ Create a safe, happy environment conducive to effective learning for all pupils enabling all 
children to reach their full potential using their God given talents.  

 
➢ Develop children’s knowledge, skills and attitudes in all areas of the curriculum to encourage 

creative and enquiring minds.  
 

➢ Encourage respect for spiritual and moral values of the Catholic Faith showing understanding 
towards the views and beliefs of others. 

 
➢ Provide pupils with the skills necessary to contribute to the wider community and society as 

responsible caring adults. 
 

➢ Promote learning for all within our school community. 
 

➢ Promote positive partnerships with our whole school community. 
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SCHOOL STAFF 
 

Head Teacher 
 

Ms M Given  

Principal Teachers Mrs L Hendry (Acting, Monday & Tuesday) 
Mrs T O’Sullivan (Wednesday – Friday) 
 

Class Teachers Miss C ní Chuinn  Primary 1  

Mrs K Scott Primary 1/2 

Mrs M Bathgate 
Miss K Gall 

Primary 3/4 

Miss A Fee Primary 4/5  

Miss K Napier  Primary 5/6  

Mrs S Stephen Primary 6/7  

Support for Learning Teacher (s) Mrs W Barry  
Mrs L Hendry 

Senior Early Years Practitioner  
 
Early Years Practitioners 

Miss S Cherif 
 
Miss L Andrews 
Mrs C Oton 
 

School Administrator Mrs C Deans 
 

Pupil Support Assistants Mrs M Bean  
Mrs B Boyne 
Mrs L Cooper 
Mrs S Godoy 
Mrs M Johnstone 
Mrs A Stephen 
      

Visiting Specialists 
EAL: 
Music:  
 
 
 
PE: 
Diocesan Musical Director: 

   
Mrs J McLean 
Miss L Thornton 
Mr G Sutherland – brass 
Mr M McMillan – guitar 
Miss K Friday - woodwind 
Mrs M Begg 
Mr J Horton 
 

Janitor Mr D King 
Mr J Cooper  

Pupil Escorts Mrs Godoy 
Mrs Cooper 
 

Catering Mrs Cuthill and Mrs Ritchie 
 

Cleaning Mrs M McSwayde 
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WHAT MAKES HOLY FAMILY A CATHOLIC SCHOOL?  
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SCHOOL TIMES  
 
Due to the ongoing national restrictions, Holy Family have introduced staggered starts and finishes 
to our school day.   This will be reviewed as local and national guidance changes.  
 

Early Learning and Childcare Nursery 

am session 8.30 – 11.40am 
pm session 12.30 – 3.40pm 
 

P1 – P7  

9.00 – 10.30am 
*Green Group: 9.00am  
*Purple Group: 9.10am  

10.45am – 12 noon 1.00 – 3.15pm 
*Green Group: 3.05pm  
*Purple Group: 3.15pm  

 
Presently only nursery parents and staff are allowed on to the school premises.  
We currently have 2 gate entrances to ensure the safety of our pupils with staff members supervising 
the gate entrances each morning, welcoming all our pupils to school.   Support staff member is 
present to escort pupils to the P1 and P1/2 classes.  
Younger pupils remain with an adult at the end of the day until their parent arrives to collect them.  
 
Our playground is zoned to ensure pupils have space to spend the maximum time outdoors 
especially during playtime and lunch.   All classes have their own colour-coded entrance and exit. 
  

P1 = Red P1/2 = Orange P3/4 = Yellow 

P4/5 = Indigo P5/6 = Blue  P6/7 = Green  

 
    
On extremely wet days children will be allowed into school through their class entrances and are 
asked to wait at their zones within the building.  
Pupils are encouraged to be independent, enter the building and get ready for learning to begin.   
 
SCHOOL UNIFORM 
 
At Holy Family, our pupils make an impressive effort to wear their uniform and be smart.   This is 
encouraged by all and it helps to promote positive attitudes towards our school, providing a strong 
sense of identity, instilling a pride amongst our pupils being a part of our Holy Family community. 
 
Presently expectations on school uniform are relaxed to ensure our pupils are coming to school in 
clean clothes daily which is a measure in place to keep our school community safe.   Pupils are 
encouraged to come to school with suitable outdoor clothing as Outdoor Learning has become a 
regular feature of the school day.  
 
For new families and pupils, our school uniform consists of: 

• grey sweatshirts with embroidered school logo or grey or red cardigan 

• red polo shirts with embroidered school logo 

• plain grey or black school trousers/skirt/pinafore 

• in summer red gingham dresses can also be worn by girls.    
 
The embroidered school sweatshirts and polo shirts can only be purchased online from ‘My Clothing’ 
(www.myclothing.com) and leaflets explaining the procedure are available from the school office.   
Other embroidered items such as jackets and reading folders can also be bought from My Clothing.    
It is so beneficial to have all clothing clearly named and all pupils are asked to have a pair of indoor 
gym shoes permanently at school for wearing daily. 

http://www.myclothing.com/
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PE KIT 
Pupils are entitled to 2 hours of PE per week and it is vital that pupils are prepared in order to 
participate fully in Physical Education.     
 
At present and due to limitations on changing facilities, pupils are permitted to come to school 
wearing their PE gear.   
 
Usually pupils have a PE kit which consists of navy or black shorts and T-shirt.   Older children are 
encouraged to also bring a change of t-shirt.   For outdoor PE children should wear school t-shirt, 
shorts or tracksuit trousers, sweatshirt or tracksuit top and trainers.      
 
Health and Safety is paramount, and it is also essential that children remove all jewellery, including 
earrings, before taking part in PE activities.   It is advisable that all pupils leave all jewellery at home 
on their PE days.   
 
Pupils are responsible for removing any jewellery and are responsible for putting it in a safe place 
until after their PE Lesson.   School accepts no responsibility if any item is lost or damaged. 
 
 
SCHOOL CLOTHING GRANT 
 
Aberdeen City Council can, in some circumstances, provide a grant towards the costs of school 
clothing and footwear if you receive certain benefits. 
 
The current grant is £100 for both primary school and secondary school pupils.   For pupils of 
statutory school age, the grant is paid to parents; for pupils over statutory school age the grant is 
paid to the student. 
 
You can apply for a school clothing grant if you or your family receive any of these benefits: 

• Income Support  
• Income-based Job Seeker's Allowance (JSA) 
• Any income related element of Employment and Support Allowance (ESA) 
• Child Tax Credit (CTC), but not Working Tax Credit, and your annual income is less than 

£16,105 
• Both maximum Child Tax Credit and maximum Working Tax Credit and your annual income 

is under £7,330 
• Universal Credit, and your monthly earned income is not more than £610 
• Support under Part VI of the Immigration and Asylum Act 1999 
• Housing Benefit and/or Council Tax Reduction 

 
You can only apply for children attending school or about to enter Primary 1.    Applications for 
session 2020/2021 can be made from 1 April 2020. 
You can apply for a school clothing grant online.    Before you apply online, you will need to set up 
an account.   This is so you can track the progress of your application. 
 
https://integration.aberdeencity.gov.uk/service/school_clothing_grant___apply 
 
 
 
 
 
 

https://www.aberdeencity.gov.uk/services/benefits-and-advice/universal-credit
http://www.legislation.gov.uk/ukpga/1999/33/part/VI
https://www.aberdeencity.gov.uk/services/benefits-and-advice/housing-benefit
https://www.aberdeencity.gov.uk/services/council-tax/apply-council-tax-reduction
https://integration.aberdeencity.gov.uk/service/school_clothing_grant___apply
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ATTENDANCE, ABSENCE AND PUNCTUALITY 
 
At Holy Family, school attendance matters. 
Your child has a right to an education.   Holy Family wants all children and young people to feel 
happy, safe and secure in school.   We recognise that regular school attendance and being on time 
means every child is taking part in the learning – wherever learning takes place, which is vital to 
your child getting the best possible start in life. 
 

Legislation and school attendance 
You, as a parent or carer are legally responsible for making sure that your child is educated.   Under 
Section 35 of the Education (Scotland) Act 1980 ‘Non-attendance at school without reasonable 
excuse is an offence’. 
 

Partners in your child’s education 
Holy Family will work in close partnership with you to make sure your child reaches their full potential.   
We recognise that life is not without its challenges and will work closely with you to support any 
difficulties you may face in ensuring your child has regular attendance and punctuality at school 
Schools have a statutory duty to record the attendance and absence rates of pupils.   This includes 
both authorised and unauthorised absences. 
 
What to do?  
If your child is absent, contact the school office on (01224) 316446 between 8.30 and 9am to inform 
us of the reason.   Similarly, a phone call or email is required if your child has to attend any 
appointment during school hours.   If no communication is received on the morning of the first day 
of absence, we will always contact a parent/carer by Groupcall or telephone to ascertain the reason 
for absence.   If an explanation of the absence is not provided, the period will be recorded as an 
unauthorised absence.    
 
Where a child goes missing from school without warning then the Education Service is obliged to 
link with other services to discover where the child has gone and to confirm their safety and 
wellbeing.   For reasons of safety, pupils are not permitted to leave school by themselves at the end 
of the school day unless notified by the parent/carer.   Any change at picking up time should be 
communicated to school by parent/ carer.  
 
Except in very exceptional circumstances family holidays taken out with the normal school holiday 
period will be classed as unauthorised absence.   Exceptional circumstances include a written 
confirmation from the employer that holidays must be taken during term time.   Parents should still 
notify the school of the intention to take children out for family holidays. 
 
Is it ever okay for my child to be off school? 
It is okay for your child to be off school if any of the following apply; 

• They are ill. 

• They are attending a medical or dental appointment. 

• They are going to a meeting about a Children’s Hearing or court, or if they are going to a 
Children’s Hearing, care review or court. 

• They are involved in an activity and the school agrees in advance. 

• Someone close to your child has passed away/died. 

• There is a crisis or serious difficulty at home or in your family. 

• They are going to a religious ceremony or a wedding of someone very close to them. 

• You are a Gypsy/Traveller family and while you go travelling you keep in touch with your 
child’s school, informing them of when you will leave and return. 

• Your family is returning to a country of origin for cultural or familial reasons. 

• If following government guidance on self-isolation 
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SELF-ISOLATION 

If your child or anyone in your family are asked to self-isolate this will be recorded for Covid reasons. 
Families who are following the Government guidance on self-isolation should let the school know.  

Home Learning will be made available through pupils Google Classroom and/or via E-Sgoil where 
pupils will be registered.  

Public Health will guide school on investigating and managing any cases within the school and any 
close contacts will be contacted by the track and trace team.  

ENROLLING YOUR CHILD IN SCHOOL 
 
In line with local and national policy, children who reach the age of 5 on or before the last day of 
February of the same school session are entitled to start their formal education in August of that 
year.   Enrolment takes place in January each year.   Enrolment dates are published in the local 
press and notices will be displayed on school and nursery noticeboards.   Parents/Carers who wish 
to enrol their children in Holy Family should apply online at www.aberdeencity.gov.uk and follow the 
links.   Please note you will need to upload your child’s Birth Certificate and proof of address.   As 
Holy Family is a denominational school your child’s Baptismal Certificate is required also unless you 
are applying for an out of zone place. 
 
All children are admitted to primary school on a phased basis. 
 
Deferred entry to school 
Children who are 4 in January or February and whose parents request that their entry to primary 
school is deferred are entitled to an additional year of publicly funded part time pre-school education.   
Parents should apply directly to the school.   Parents of children born between the start of the school 
year and the last day of December are able to request an additional of publicly funded part time pre-
school education, but these requests are at the discretion of the local authority.   Decisions about 
these deferred entry requests are made by a multi-agency panel in February each year. 
 
All other classes 
Pupils can be accepted for all other classes at any time throughout the year, whether or not they 
live within the catchment area of the school, provided there is a place available at that stage.   Those 
not resident in the catchment area must complete an out-of-zone placing request. 
At Holy Family we ensure that children enrolling during the year are introduced in a caring and 
sensitive way.   A visit is always recommended and can be arranged at your request before your 
child’s starting day in order for your child to familiarise themselves with the school and meet their 
new teacher and classmates. Government guidance will need to followed at time of request.   
 
Visits of Prospective Parents  
During lockdown, Holy Family made great use of IT in order to link in with new and prospective 

parents, especially for P1 transitions period.   Virtual tours were created and shared with parents 

and carers.  

After making a Placing Request parents are invited to the meet virtually or speak direct to school 

and/or nursery where they will get to know the Senior Leadership team and be given more 

information on the school/nursery.   This is a super opportunity to ask any questions and discuss 

any particular needs of your children.   A start date will be provided once all relevant paperwork and 

forms have been completed. 

 

http://www.aberdeencity.gov.uk/
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PRE SCHOOL EDUCATION ENTITLEMENT 

At Holy Family, our nursery class has the capacity of 20 per session.   
Entry into our nursery can be made in line with Aberdeen City Council Nursery Admissions Policy 
and states a child may start nursery in the school term after his/her third birthday. 
 
The Standards in Scotland’s Schools Act 2000 defines the three school terms as follows: 
 
Autumn Term: August to December. 
Spring Term:  January to March 
Summer Term:  April to July 
 
Children in their immediate pre-school year are entitled to a whole year of pre-school education.   
Children in their ante-pre-school year are entitled to a place in the school term following their third 
birthday. 
 
 
APPLYING FOR A NURSERY PLACE 
 
If you wish your child to attend a local authority nursery class, a place can be applied for directly to 
the school of your choice.   Applications for session 2021/22 will be available from January 2021. 
 
Applications received before the deadline in February, will be included in the main round of 
allocations in March.   If you miss the deadline for the first round of allocations, when places are 
available, your child will be placed on a waiting list.   You may still apply for a place before the start 
or during the school year. 
 
The council also commissions pre-school education from private independent and voluntary sector 
pre-school education providers.   If you wish to access a place at one of these pre-school centres, 
you should contact the provider of your choice to negotiate a place 
 
INDUCTION AND TRANSITION  

Nursery to Primary 
 
It is important that transitions throughout the school go smoothly for our pupils to ensure they feel 
safe and secure and is a positive experience for all.  
 
Children who attend Holy Family Nursery already would be familiar with the layout of the school, 
having attended whole school assemblies, visited the library, gym hall and receive session from 
music specialist as part of their weekly routine throughout the year.  
 
Usually plans for transition include pupils having the experience of visiting classrooms and meeting 
staff.   Throughout, children begin familiarisation visits to the Primary 1 class to help develop their 
knowledge of school.   There are planned opportunities for pupils to participate in various activities 
within P1 class and meet their P7 buddies. 
 
In the summer term, our new Primary 1 parents are sent an invitation to visit the school with their 
child and attend an induction meeting where Senior Leadership Team will also be in attendance, 
providing information about the school and what to expect with your child starting school.  
 
In the last year all transitions were carried out virtually with all our new P1s being provided with 
Family Learning packs, Virtual Meet the Teacher was introduced, and Google classroom was used 
for communicating transition activities.   Hopefully this coming year we will be able to welcome our 
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new, prospective pupils into the building to get a sense of their new learning environment.   As the 
guidance changes, we will ensure all our families are kept up to date and all plans are communicated 
clearly so everyone knows what to expect.  
 
We love to see our new pupils coming into the building.  
 
 
Transition from Primary to Secondary 
 
The zoned Secondary school for Holy Family Pupils is Northfield Academy.   However, the majority 
of our pupils are zoned for other secondaries due to our expanded catchment area being a RC 
school.   We work in close collaboration with these schools to ensure transitions go smoothly for our 
pupils. 
 
Northfield has a well-structured transition programme in place.   Their teachers contact our Primary 
7 pupils and class teacher and there are also opportunities for our pupils to visit Northfield Academy 
before the 2 day visit in May giving them the experience of what a secondary is all about.   Parents 
and carers are also given the opportunity to attend Open Mornings and Information Sessions in the 
run up to the pupils starting there. 
 
For parents/carers who wish their child to attend a secondary school out with the area in which they 
stay, they should apply online in January at www.aberdeencity.gov.uk and follow the links.   
Arrangements for P7 pupils attending other Secondary Schools are very similar to Northfield 
Academy, with opportunities to visit the school of choice and take part in a transition programme.   
Information about such visits will be sent from the chosen Secondary school. 
 
All transition arrangements are subject to the local and national guidance and will be 
communicated to our pupils and families as and when they are made available.  
 
 
 
SCHOOL MEALS 

At Holy Family our meals are provided from Fernielea School as we don't have a working kitchen. 
 
All pupils in P1-3 are entitled to a free school lunch.   Menus for school meals are provided three 
months in advance so that choices can be made and are available online.   We would advise 
parents/career to check with your child what is on offer each day and discuss to ensure there is 
something that they will like. 
 
The cost of a meal for P4-7 is currently £2.20.   We use a cashless system whereby all pupils are 
issued with a card and money has to be put on the card in advance.   Each child has their own card 
with their individual card number.   The card is used in the classroom to order their lunch, every 
child’s Kidz card number is confirmed in a letter sent home.   Please keep a note of this number as 
this is needed for each child’s Kidz card number to be topped up on the online account. 
 
To top up your child’s account simply visit www.aberdeencity.gov.uk and click on “Pay it” and select 
the “Top up payment” for Primary Schools Meals.   During this process you will be asked for your 
child’s Kidz card number, this is the 16-digit number confirmed in your letter.   Top ups are free if 
you use a Debit card and monies will be credited to your child’s account the next day.   You can also 
sign up for an alert to be sent if your child’s account needs topped up. 
 
Pupils are eligible for free school meals if their parents or carers receive one of the following benefits: 

http://www.aberdeencity.gov.uk/
http://www.aberdeencity.gov.uk/
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• Income Support 

• Income-based Job Seeker’s Allowance 

• Any income related element of Employment and Support Allowance 

• Child Tax Credit, but not Working Tax Credit, with an income of less than £16,105 

• Both Child Tax Credit and Working Tax Credit with an income of up to £7,330 

• Support under Part VI of the Immigration and Asylum Act 1999 

• Universal Credit with a monthly earned income from your employer of not more than £610 

• Universal Credit, with a single parent/carer working less than 16 hours per week with an annual 

earned income from employment of less than £16,105 

• Universal Credit, with both parents/carers working less than 24 hours per week with an annual 

earned income from employment of less than £16,105 

All pupils in P1 to P3 receive free school meals.  

Applications for free school meals are made online and you will need to create an account.   For 
each child who is registered for free school meals we receive Pupil Equity Funding for the 
school, so please register if you are eligible. 
 
Children may also choose to bring their own packed lunch and as we are a Health Promoting school 
we encourage parents to ensure children bring healthy choices for lunch. 
 
All schools offer well-balanced, nutritional meals.   If your child has a special dietary requirement as 
a result of a health care need which has been medically diagnosed please refer to the Policy for 
Supporting Pupils with Special Dietary Requirements which has been developed to explain the 
procedures for managing special diets in Aberdeen City schools. 
 

SCHOOL PLAYGROUND 

 
Supervision is provided during playtime and lunchtime by our team of PSAs.   During lunch/break 
times children get to play in our wonderful playground with grassy and concrete areas, where 
outdoor equipment is provided.  
 
At present each class has their own zone, situated outside their classrooms, which allows them the 
maximum time to be outdoors during the school day.  
 
All pupils are encouraged to bring the appropriate clothing to school to be prepared for all weathers, 
however in very inclement weather arrangements are made for pupils to have their break indoors.  
Pupils should be sent to school with appropriate outerwear to suit the time of year.   A reminder that 
there are times our grassy area can be extremely muddy and sometimes it can be advisable for 
pupils to take a pair of old tracksuit bottoms to wear on top of their school uniform to keep it clean. 
 
Our Pupil Support Assistants who have a full qualification in first aid will treat minor injuries in school.   
If your child has an accident in the playground, he/she will be treated by one of our PSAs.   If there 
has been a bump to the head, school will always contact you by telephone directly. At present, as 
no paperwork can be sent home, when a child receives any first aid, parents and carers will be 
notified by phone.   Please ensure that you keep the school updated of any change in emergency 
contact details/ new mobile phone number. 
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HEALTH CARE 
 
The school is equipped with first aid supplies and minor injuries are attended to by our qualified first 
aiders.   Should your child become ill or have a serious accident while at school, requiring medical 
treatment, the following action will be taken: 

 

• School will contact you by telephone or arrange for a message to be 
sent to you. 

• School will arrange for the pupil to be taken to the local surgery or hospital, accompanied 
wherever possible by you, someone else nominated by you, or a member of school staff. 

 
From time to time children are examined in school by the nurse or doctor from the School Health 
Service.   These are routine examinations carried out for all children and you will be notified in good 
time so that you may be present if possible.   The school dentist also visits regularly, and you will be 
kept informed of these visits also. 
 
ADMINISTERING MEDICATION 
 
Parents are asked to inform the school if their child is taking medication or suffers from a medical 
condition which might affect his/her school life.   It is essential that school is notified as this 
information, which will be treated in the strictest confidence, can usually prevent problems and 
ensure school can follow the appropriate procedures.   We must be informed if your child is 
diagnosed with asthma or diabetes.   Asthma and diabetes policies are now available in school. 
 
It is recommended that any medication be given before and after school, but should your child 
require to take medication during school time an online google form will need to be completed.   
Contact the school office for information regarding this.  Parents are responsible for ensuring dates 
on medication kept in school are checked regularly.   In the case of pupils with diabetes or any other 
medical condition, arrangements should be made with the Class Teacher to ensure that every 
eventuality is assessed and appropriate procedures in place.    
 
As mentioned previously it is essential that the school has up to date personal contact details at all 
times.   If you have a change of address, telephone number or work details etc please inform the 
school office immediately.   Good communication will ensure effective and better management of 
situations when they arise.  
 
ISOLATION ROOM   
Under the current guidance all schools are required to have an Isolation Room.   Holy Family’s 
Isolation Room is situated adjacent to our medical room and clear protocols are in place in the event 
of any pupil or staff member displaying any Covid symptoms.  
 
CHILD PROTECTION 
 
At Holy Family we are aware of our responsibility to be concerned with all aspects of a child’s 
wellbeing through the SHANARRI Principles.   We work together with other agencies to ensure the 
protection of children.   There are guidelines which explain these procedures in relation to Child 
Protection and these can be made available to parents/carers on request. 
 
Every school has a named senior member of staff appointed as responsible for Child Protection 
matters.   At Holy Family we have Ms Given and Mrs O’Sullivan or Mrs Hendry carrying out a 
deputising role.   All staff at Holy Family have a duty to report any concerns they may have related 
to child protection to the Head Teacher.   Parents should be aware that whilst every effort will be 
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made to discuss concerns with them in the first instance, outside agencies may be contacted in an 
emergency where the welfare of a child is believed to be at risk.  
 

 

 
 
PARENTAL INVOLVEMENT 

At Holy Family, we value and promote the importance of parents/carers being involved in their own 
child’s learning and also in the wider life of the school.    
 
We promote an open-door policy where parents are welcomed to support the school in a range of 
different ways.   This remains an area for our school improvement through improved communication, 
increase parental engagement and increased parental involvement within the school.  
 
We keep parents informed of what is going on in the school through newsletters, meet the teacher 
opportunity ,Google classroom, school shows, whole school masses being held virtually, home-via 
email and/or groupcall, and parents’ information evenings.   Throughout the year we also ask for 
your views on a range of different subjects through questionnaires.   Parents are also invited to 
Induction, Transition and Sacramental preparation meetings throughout the session.  
 
Holy Family have a very active Parent Forum and are always willing to support the school as well 
as well as organise events that both parents and pupils can participate in and at the same time raise 
funds for additional school resources, educational trips etc.   This is always a positive and respectful 
partnership which our school community continue to benefit from.  
 
Creating a Parent Council for Holy Family will be the focus for 2021 and we hope that new members 
will come on board to work in partnership with the school and contribute to the ongoing school 
improvements.   
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THE CURRICULUM 

At Holy Family we aim to provide the children with a curriculum that fully embraces the four contexts for 

learning of Curriculum for Excellence.   We aim:  

• To improve our children’s’ life chances and prepare them for a future by making them successful 
learners, confident individuals, effective contributors and responsible citizens. 

• To ensure that all children develop the attributes, knowledge and skills they will need to achieve of 
their best in life, learning and work. 

• To ensure the child is always at the centre.    
 
Our teachers plan and track a child’s learning and ensure pace and challenge are incorporated in a supportive 
way providing enjoyable well-planned experiences. 
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CURRICULAR AREAS 
 
The curriculum is organised around experiences and outcomes in eight areas 

• Literacy 

• Numeracy 

• Health and wellbeing 

• RCRE 

• Sciences 

• Social Studies 

• Technology 

• Expressive Arts 
 
Literacy, Numeracy, Health and Wellbeing and RC Religious Education are the core of everything we do.   All 
staff are responsible for delivering these core disciplines. 
 
If you want to find out more about the curriculum at school at local and at national level, please visit these 
websites: 
 
http://www.educationscotland.gov.uk/thecurriculum/ 
 
or 
 
www.parentzonescotland.gov.uk 
 

 
 
ADDITIONAL SUPPORT NEEDS 
 
The Education (Additional Support for Learning) (Scotland) Act became law in 2009.   The ASL Act 
places a duty on the school to identify and meet the additional support needs of children and young 
people and considers their rights and the rights of parents.  
 
INCLUSION  

The Authority is committed to inclusion and the Presumption of Mainstreaming, as set out in the 
Standards in Scotland’s Schools Act 2000.   It is the aspiration of Education and Children’s Services 
to utilise its resources and expertise to ensure that almost all children can be supported in their 
learning within their local school.  
 
Primary and secondary schools provide interventions for children and young people with additional 
support needs.   Schools can access expertise from a range of specialist services including 
Educational Psychology, Sensory Support, English as an Additional Language, Speech and 
Language Therapist, Dyslexia Outreach and Autism Outreach.    
 
As a parent or carer, you will be fully involved in decisions about your child, your views are invaluable 
in helping us design appropriate supports.  
 
At Holy Family a staged intervention framework is used to help identify potential barriers to learning 
and participation, and we plan individualised support for pupils.   If your child is recognised as 
needing targeted support, an Individual Education Plan or Child’s Plan will be developed.   Parents, 
pupils and agencies supporting your child will help develop and review the plan to make sure that it 
is supporting your child. 
 
At Holy Family, the Team around the Child is so important to ensure we are all meeting the needs 
of each child.  

http://www.educationscotland.gov.uk/thecurriculum/
http://www.parentzonescotland.gov.uk/
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Levels of support within the staged intervention framework are categorised as follows:  
 

• Universal support:   support delivered by the class teacher through effective differentiation.   
When appropriate the class teacher will be guided by other professionals in school with particular 
expertise.  

 

• Targeted support:   support delivered by the class teacher and other school targeted support 
staff.   When appropriate, support will be provided by services from across Education and 
Children’s Services and will be planned for through the development of an IEP and/or Child’s 
Plan. 

 

• Specialist/Multi-agency support:   support delivered by school and others, which is likely to be 
highly individualised.   Support given may be short term or longer term but will be reviewed on a 
regular basis to make sure your child is making good progress.   Tasks are matched to the needs 
of individual pupils.   Suitable resources are chosen in order to make progress to the next stage 
of development. Individuals or groups of pupils with differing abilities are challenged at an 
appropriate level and a suitable pace is adopted for them.   Staff recognise the need for all 
children to feel included and take a joined-up approach to meeting their needs. 

 
 
GETTING IT RIGHT FOR EVERY CHILD (GIRFEC) 

Getting it Right for Every Child is the Scottish Government’s policy that aims to make sure that all 

children and young people are supported to reach their full potential by maximising their wellbeing.   

The policy is based on a number of core principles and values.   In Aberdeen it is being delivered 

through a shared approach where all the community partners work together to support children 

and/or their family as soon as a need is identified.   With the recent repeal of parts 4 and 5 of the 

Children and Young People (Scotland) Act 2014, Aberdeen City Council and Holy Family continue 

to be fully committed to embedding GIRFEC values, principles and practice in our approach to multi-

agency working.   This approach supports and promotes the wellbeing of all children and young 

people in Aberdeen City and will remain a priority for all practitioners.   In particular we must protect 

our most vulnerable children and young people and those with the most severe and complex needs. 

Staff working with children and their families in Aberdeen City, are skilled at effectively supporting 

children, young people and their families, as evidenced in the recent Care Inspectorate inspection 

report, and it is important that this continues as we await further guidance from The Scottish 

Government.   

• Well-established information sharing practice based on enacted legislation continue in 
order to support positive wellbeing  

• Practitioners may offer to share information with other agencies to support the wellbeing of 
a child or young person.   Practitioners should be open and transparent with families about 
how information will be shared with these other agencies 

• Families have no obligation to accept help offered to support wellbeing 

• However, if a child is considered to be at risk of significant harm, then information may be 
shared without consent and immediately. This has not and will not change. 

 

Aberdeen City Integrated Children’s Services remains committed to keeping children young 

people and families at the centre of care. 
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www.aberdeengettingitright.org.uk/GIRFEC.html  

 

 
 
 
COMPLAINTS PROCEDURE 
 
In line with Aberdeen City Council’s complaints procedure if you feel your concern has not been 
resolved you should follow the stages listed below. 
 
Stage 1  
Contact Ms Given, Head Teacher, as soon as possible to inform her of the complaint. 
 
Stage 2 
E-mail: https://www.aberdeencity.gov.uk/services/have-your-say-make-complaint 
 
Stage 3  
Contact the local government ombudsman by telephoning: 0131 225 5300 
 
 

Local & National Contacts 

 

Parent Learning HUB 

Aberdeen City Council’s website created for 
all Aberdeen parents and carers to support 
learning and family wellbeing. Full of local 
and national contacts. 
 

 

Parent Club Scotland  
Scottish Government have created this site 
for parents from 0-18 years on benefits 
behaviour and advice.  

Care Inspectorate (Social Care and 
Social Work Improvement Scotland)  
Johnstone House Rose Street Aberdeen  
AB10 1UD  
Tel: 0345 600 
9527enquiries@careinspectorate.com  
 

Children in Scotland is the national 
agency for voluntary, statutory and 
professional organisations and individuals 
working together with children and their 
families in Scotland.  
 

Tel: 0131 313 2322  
 

http://www.aberdeengettingitright.org.uk/GIRFEC.html
https://www.aberdeencity.gov.uk/services/have-your-say-make-complaint
https://sites.google.com/ab-ed.org/parent-learning-hub/home?authuser=0
https://www.parentclub.scot/
http://www.careinspectorate.com/
mailto:enquiries@careinspectorate.com
http://www.childreninscotland.org.uk/
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Childline Tel: 0800 1111  
 

Enquire - the Scottish Advice Service for 
Additional Support for Learning  
Tel: 0345 123 2303  
 

Education Scotland  
Denholm House 

Almondvale Business Park  
Almondvale Way  
Livingstone  
EH54 6GA Tel: 0141 282 5000  

Grampian Racial Equality Council 
(GREC)  
41 Union Street 
Aberdeen AB11 5BN  
Tel: 01224 595505  
 

Parent line Scotland  
Tel: 0800 028 2233  

Parent Zone  
Find out how you can support your child’s 
education; information for parents and 
carers.  
  

The National Parent Forum of 
Scotland (NPFS) 
Gives parent councils and parents 
opportunities to discuss and raise 
educational issues or mutual interest or 
concern at a national level.  
Rosebery House,  
9 Haymarket Terrace,  
Edinburgh, EH12 5EZ  
Tel 0131 313 8842 office@npfs.org.uk 
  

Useful sites for planning next steps from 
school: 
  

Skills Development Scotland (SDS) 

My world of work 

My Kids Career  
Apprenticeships Scotland 

 

Appendix 1 

School Information Line/School Closure Information 
 
 
1. The Schools Information Line, which is accessed by telephoning the number below, keying in 

the pin code and following the options listed (Please do not leave messages on this line).   
Keep this number handy as you may need to use this daily when the weather is bad.   Please 
do not leave messages on the emergency school closures line – use the school number 01224 
316446. 
 

 

 

 
 

 
EMERGENCY SCHOOL CLOSURES 

 
HOLY FAMILY RC PRIMARY SCHOOL 

 
Telephone number:  0870 054 1999 

 
Pin code:  011420 

 

 
 

 

 

http://www.childline.org.uk/
file:///C:/Users/CaScott/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/N2FDL5VV/www.enquire.org.uk
http://www.educationscotland.gov.uk/
http://www.grec.co.uk/
http://www.parentlinescotland.org.uk/
https://education.gov.scot/parentzone
https://www.npfs.org.uk/
https://www.npfs.org.uk/
mailto:office@npfs.org.uk
https://www.skillsdevelopmentscotland.co.uk/
https://www.myworldofwork.co.uk/
https://www.mykidscareer.com/
https://www.apprenticeships.scot/
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Appendix 2 - Session Dates  

SESSION 2020 - 2021 

Term 1 

12 August 2020 to 9 October 2020 

• In-service day - Tuesday 11 August 2020 
• Term starts - Wednesday 12 August 2020  
• September holiday - Friday 25 September to Monday 28 September 2020 
• Term ends - Friday 9 October 2020 
• October holiday - Monday 12 October to Friday 23 October 2020 

Term 2 

26 October 2020 to 18 December 2020 

• Term starts - Monday 26 October 2020 
• In-service day - Friday 20 November 2020 
• Term ends - Friday 18 December 2020 
• Christmas holiday - Monday 21 December 2020 to Monday 4 January 2021 

Term 3 

5 January 2021 to 26 March 2021 

• Term starts - Tuesday 5 January 2021 
• Mid-term holiday - Monday 15 February 2021 
• In-service day - Tuesday 16 February 2021 
• In-service day - Wednesday 17 February 2021 
• Term ends - Friday 26 March 2021 
• Spring holiday - Monday 29 March to Friday 9 April 2021 

Term 4 

12 April 2021 to 25 June 2021 

• Term starts – Monday 12 April 2021 
• May Day holiday - Monday 3 May 2021 
• In-service day - Tuesday 4 May 2021 
• Term ends - Friday 25 June 2021 
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Appendix 3 – Groupcall Instructions  
 
Aberdeen City Council MIS Support  
 
Groupcall  
 
Instructions to Install  
 
If you have been directed to install and use Xpressions by your children’s school, here is what you 
need to start using the service.  
 
Xpressions works using your email address and mobile number; the same ones you supplied to the 
school.   You will use these to sign into Xpressions.  
 
If you have not supplied the school a current email address and mobile number, you cannot use the 
Xpressions app – contact your school to update these.  
 
If you have a problem logging in, you will need to contact the school to check they have the correct 
details logged for you.  
 
Depending on the type of phone you have, search for the Groupcall Xpressions App in either the 
Apple App Store or The Google Play Store.  
 
If you have a Microsoft Windows phone, you won’t be able to download the App and will need to 
inform the school that you will need to receive messages by email or SMS instead. Aberdeen City 
Council MIS Support  
 
Once you have downloaded the app, follow the instructions below  
 
To login to a subsequent device, repeat these steps using the same email address but instead of 
the mobile number, you will be asked to provide the previously set password.  
 
All of your children who are at Aberdeen City Schools will be visible but, if the other school does 
not yet use Groupcall Xpressions, you may not receive any messages.  
More information can be found at: -  
 
http://parents.groupcall.com/ 
 

http://parents.groupcall.com/

